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The Law of Disruption

Socral, political, and ecornomic systems change
incrementally, but techrnofogy changes exporentially

CHANGE

= Technology Change

= Social Change
- Business Change

= Political Change

TIME Sowrce: Unleashing the Kilier App
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Average proportion of the population in rural and urban areas with a specific digital skill, 2017.
Source: ITU, 2018,

Copying or Sending Transferring  Using copy Finding, Using basic Creating Connecting Writing a
moving afile emailswith files between andpaste downloading, arithmetic electronic  and installing  computer
or folder attached files acomputer tools installingand formulasina presentations new devices program
and other configuring  spreadsheet
devices software

B urban B rural

Mo YNV /o5 Jlizmsd @jleo b (g s 9 (2 biwgy @bl 50 Commosr s (puiibeo = T 10504

Governmental services provided via email, Short Message Service (SMS) or Really Simple
Syndication (RSS) (% of countries in each region), 2018.
Source: UN DESA, 2018
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1. 2005 instead of 2006

2. 2003 instead of 2006.

3. Based on employees figures

4. ICT wholesale (5150) is not available.

5. Telecommunication services (642) included Postal services.
6. Rental of ICT goods (7123) is not available.
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Table 2: Contribution of ICT to U.S. GDP, Value-Added,
Employment and Compensation, 1991-2009

o | VAR | VA | Copniten | ITEpl | o
ear C as AP ICT LN, Full-Time ICT
(S millions) of GDP (S-:ﬂﬁ-u) Equivalents i
1991 $203.829 3.4% $172.258 4.207.000 $40.946
1992 $215.949 34% $177.104 2.076.000 $43.450
1993 $227.404 3.4% $185.636 4.081.000 $45.488
1994 $253.404 3.6% $108.533 4.183.000 $47.462
1995 $275.859 3.7% $208.887 2.242.000 $49.243
1995 $303.962 3.9% $217.225 4.303.000 $50.482
1997 $343.181 21% $234.466 2,415,000 $53.107
1998 $372.043 12% $279.707 4.124.000 $67.824
1999 $405.625 13% $321.562 2.238.000 $75.876
2000 $409.867 1% $378.022 4.534.000 $83375
2001 $380.771 3.7% $359.948 4.430.000 $81.252
2002 $422.572 1.0% $321.700 3.923.000 $82.004
2003 $438.412 3.9% $315.852 3.674.000 $85.970
2004 $496.244 32% $329.010 3.628.000 $90.686
2005 $537.385 13% $348.134 3.685.000 $92.473
2006 $560.332 12% $370.093 3.779.000 $97.034
2007 $580.183 21% $389.004 3.764.000 $103.349
2008 $607.128 22% $395.959 3.782.000 $104.696
2009 $599.797 22% $379.056 3.535.000 $107.229
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Effect of ICT use on firm performance in developing countries

Difference
Sales growth (%) 0.4 3.8 +750%
Employment growth (%) 4.5 5.6 +24%
Profitability (%) 4.2 9.3 +113%
Labor productivity ($, 5,288 8,712 +65%

valve added per worker)

Source: World Bank 2006, “Information and Communications for Development: Global Trends and Policies.
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Figure 21: Relationship between broadband penetration and importance of contribution to GDP growth
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How Corporates Deal with Disruption

“...68% of the top
companies from
Forbes Global 500
are engaging with
startups.”

Source: 500 Startups & INSEAD Report (. )
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Figure 1.2 — Global GDP impact by effect of AI in main scenario
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